S A M P L E

Instructions for the use of the sample Wireless Device and Distracted Driver Safety Program:

The following sample program has been provided to assist your Entity with the preparation and implementation of an effective Wireless Device and Distracted Driver Safety Program. Please note that the attached sample program will need to be tailored to your individual Entity based on actual conditions and work practices.

Please review each section carefully and make adjustments as appropriate. In some instances, you may not wish to modify the text, and in others, you may decide that your Entity will address specific issues in a different fashion. For your convenience, we have identified text that will always need to be modified using ITALICS.

We hope this sample program proves to be a useful tool for your Entity.
Please Read Carefully:

This program is provided based on information considered reliable, but we cannot assure its effectiveness or that all potential hazards are addressed. This program does not assure compliance with federal, state, or local regulations. Your use of this program is not a guarantee that losses will be prevented or reduced nor is this program a substitute for your responsibility to administer your safety program.
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Wireless Device and Distracted Driver Safety Program

Objective

The use of a wireless device while driving may present a distraction hazard to the driver, other employees, and the general public. Performing other tasks while operating a motor vehicle distracts the driver from his/her number one priority – safe driving.  This program is intended to reinforce the importance of the safe operation of Entity vehicles and the operation of private vehicles while an employee is on work time and conducting business.  
Definitions
Driving Distractions – A distraction is anything that distracts the driver’s attention away from driving and safely operating a motor vehicle. Distractions include reaching for objects, reaching for children or pets, eating, drinking selecting and inserting a CD or tape, smoking, billboards, listening to books,  applying makeup, shaving, reading, dialing a handheld device, and using a handheld wireless device to speak or text message or page.
Wireless Device - A wireless device includes all hand-held electronic devices including telephones, hand held cell phones, pagers, Personal Digital Assistants (PDAs), and any other hand-held or operated electronic device that requires the driver to use one or both hands to operate it while driving.  Studies have shown that the use of a wireless device, especially cell phones, is the primary factor in causing distractions while driving. 
Wireless Device Usage

All employees must adhere to all federal, state, and local rules and regulations regarding the use of wireless devices while driving. All drivers aged 18 and over must use a hands-free device to talk on the wireless telephone while driving.  Drivers under the age of 18 are prohibited from using a wireless telephone or other electronic or mobile services device to speak or text, even hands free, while operating a motor vehicle, except to call police, fire or medical authorities in an emergency situation.  
Employees should not use any wireless device for business or personal purposes while driving. 
Employees should not multi-task while driving. Employees over the age of 18 may use hands-free wireless devices to make business or personal  calls only for emergency purposes including but not limited to an emergency call to a law enforcement agency, health care provider, fire department, or other emergency services agency or entity. Such calls should be kept short and should the circumstances warrant (e.g., heavy traffic, bad weather), the employee should locate a lawfully designated area to park and continue the call.  Should an employee need to make a business or personal call while driving, he/she should locate a lawfully designated area to park and make the call.

Employees who operate authorized emergency vehicles may use a hand held device during the course of employment.  

Policy Guidelines for Safe Wireless Device Use

1. Place calls when car is stopped or time the placement of the call to coincide with red lights. Pull over to the side to the road if necessary. Never dial while vehicle is in motion. 

2. Be knowledgeable. Understand how to use your cell phone. Read the user's manual to learn of its capabilities.

3. Always use hands-free devices, such as ear/mike accessory and phone cradle.

4. Use memory dialing. Pre-program frequently dialed numbers or use voice recognition dialing. 

5. Position the cell phone within easy reaches and as close to eye-level as possible to avoid taking eyes off the road. 

6. Let the person you are speaking with know you are driving. 

7. Driving is your priority. Obey all traffic signs and signals and stay within the speed limits. Your greatest responsibility is to the safety of other drivers, pedestrians and passengers. 

8. Suspend conversations during hazardous situations, including high pedestrian traffic, congested traffic or severe weather conditions.

9. Minimize distractions. Never take notes or look up information while driving. Pull off the road if the call is distracting or reading/writing is required during the call.

10. Do not engage in stressful or emotional conversations that may divert your attention from the road. 

11. Keep any necessary conversations brief.

12. Refrain from placing or receiving unnecessary calls. Allow voice mail to handle your calls and return them when it is safe and convenient.

13. Actively compensate for the potential distraction created by mobile phone use, move to slower travel lanes, increase your following distance and frequently check your mirrors to assess the immediate driving situation.

Disciplinary Action

Violation of this policy may subject the employee to discipline action, up to and including immediate termination or discharge.

Safety Tip Credits and Resources:

1. James Dineen, Director, Risk Management, NetBank, Inc.

2. Marcus Beverly, CPCU, AIC, ARM-P, Director of Risk Manager, ABAG PLAN Corporation
3. Mary Beth O’Connell, RN, COHN-S, ARM-P, Risk Control Manager, Bickmore Risk Services

4. National Highway Traffic Safety Administration

5. California Department of Motor Vehicles

6. California Highway Patrol
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