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WORKPLACE VIOLENCE PREVENTION 
RESPONDING TO HOSTILE ENCOUNTERS 

 
Course Overview: 

 Historical overview and statistics 

 Review the different types of threats  

 Identification of potentially dangerous situations 

 Responses/tactics  

 Simple security measures 

 Review of agency/organization policy  
 
Learning objectives: This interactive workshop will help employees and supervisors recognize and 
identify ways to respond to violent or potentially violent encounters in the office or field 
environment.  This presentation will include information and tactics for employees who work at 
public service counters. 
 
Attendance prerequisites: None 
 
Length of Presentation:  2 hours. 
 
About the Instructor: 
David Gullo retired from law enforcement after 29 years with the City of Campbell, California 
Police Department.  He served as Police Chief from 1996 to 2009.  
 
Since his retirement in 2009, Retired Chief Gullo joined the private sector and is currently 
managing physical security for one of the top consumer electronics companies in the world. 
 
He has a Bachelor’s Degree from San Jose State University and is a graduate of the F.B.I. National 
Academy.  He has taught Workplace Violence Prevention for over 10 years to civilian and sworn 
staff at all levels of government and private companies throughout California. 

DATE & Time: December 16, 2015, 10:00 am – 12:00 pm 

LOCATION:   Regional Meeting Room, Dublin City Hall 
  100 Civic Plaza, Dublin, CA 94568  
 
RESERVATIONS:   Please register directly at http://plan.abag.ca.gov/training.html 
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