of Bay Area Governments

PLAN

CORPORATION
Pooled Liability Assurance Network

% Association of Bay Area Governments

ABAG PLAN Corporate Office:

101 Eighth Street
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Mailing Address:
P.0. Box 2050
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Contact Numbers:

Phone: (510) 464-7900
Fax: (510) 464-7989

Risk Manager: Claims Manager:
James Hill Jill Stallman

Office: (510) 464-7969 Office: (510) 464-7946
Fax: (510) 433-5569 Fax: (510) 433-5546

Email: JimH@abag.ca.gov Email: JillS@abag.ca.gov



ABAG PLAN EMERGENCY CLAIMS RESPONSE PROTOCOL

Most emergencies will arise because a water or sewer pipe has failed and threatens surrounding properties.
City staff (Public Works Dept. or other city responder) should follow their own emergency response
procedures to guide personnel and equipment in the initial response to the incident. Please contact ABAG
PLAN with any questions regarding your emergency response procedures.

ABAG PLAN should be notified of the occurrence when the initial information has been gathered about the

cause and extent of the emergency. Contact information for the property owner and/or involved tenant
should also be obtained and provided. Contact information is critical to our ability to respond.

Please use the information below to contact ABAG PLAN. (This information should also be used in other claim
emergencies involving city facilities).

IMPORTANT: ABAG PLAN staff should be notified whenever the emergency occurs, including after normal

business hours and on weekends and holidays. If Mrs. Jill Stallman or Mr. James Hill do not answer, please

leave a brief message with a return telephone number.

During Normal Business Hours: Monday — Friday; 8am —5pm

Jill Stallman, Claims Supervisor Office: 510) 464-7946
Cell:  630) 430-2240

If you do not receive a call back from Jill Stallman within 30 minutes or she is unavailable, call:

Jim Hill, Risk Manager Office: 510) 464-7969
Cell: 510) 501-5287
If neither Jill Stallman nor Jim Hill are available, call our main number at (510) 464-7900 to report the emergency.

After 5pm, Weekends, and Holidays

Jill Stallman Cell: 630) 430-2240

If you do not receive a call back from Jill Stallman within 30 minutes or she is unavailable, call:

Jim Hill Cell:  510) 501-5287
All Litigated Claims: Lynn Shea 510) 464-7974 LynnS@abag.ca.gov
All Sewer and Water Claims:  Jill Stallman 510) 464-7946 JillS@abag.ca.gov
Cell: 630) 430-2240
Jim Hill 510) 464-7969 JimH@abag.ca.gov

Cell: 510) 501-5287
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