
 
 
 

 
 

ABAG PLAN CORPORATION 
 

Finance Committee 
Special Meeting 

 
May 10, 2010 

10:30 a.m. 
 

101 Eighth St. 
Oakland, CA 
Auditorium 

& 
Following Teleconference Locations  

 
     Office of the Finance Director 
     City Hall 
     70 North First Street 

     Campbell, CA 95008 
 

     Office of the Finance Director 
     City Hall 
     501 Primrose Road 
     Burlingame, CA 94010-3997 
 
     Office of the Finance Director 
     City Hall 
     455 East Calaveras Blvd. 
     Milpitas, CA 95035 

 
1. Call to Order 

 
2. Public Comments 

 
3. Approval of Minutes of Special Meeting of the Finance Committee and the 

Risk Management Committee of 4-21-10 * 
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4.  2009 Audited Financial Statements and Memorandum on Internal Control * 
 ABAG Finance Director and Chief Financial Officer of PLAN Corp., Herb Pike, 
 will review the Audited Financial Statements of PLAN Corp. for Fiscal Year 2008-09 
 and the accompanying Memoranda on Internal Control and Required 
 Communications. 
 
5. Requested Information on Performance Measures For The 2010-11 Budget * 
 The attached staff report presents initial measures of PLAN services that should be 
 expanded and refined in the future.  

 
6. Requested Information on Budget Assumptions and Indirect Overhead 

Components * 
 The attached staff reports from Mr. Pike present information requested by the 
 Committee at its meeting of April 21st before it could give final approval to the 
 proposed 2010-11 ABAG PLAN  
 Budget. 
 
7. Other Business 

 
8. Adjournment 
 
 
* Materials attached 
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ABAG PLAN CORPORATION 
 

Finance Committee Regular Meeting 
Risk Management Committee Special Meeting 

 
Summary Minutes 

 
Wednesday, April 21, 2010 

101 Eighth Street 
Oakland, CA 94607 

Auditorium 
 

Presiding       Jurisdiction 
Jessee Takahashi, Acting Chair, Finance Committee  Campbell 
 
Finance Committee Members Present 
Emma Karlen       Milpitas 
Jesus Nava       Burlingame 
 
Risk Management Committee Members Present 
Laura Allen       Colma / by teleconference 
LeeAnn McPhillips      Gilroy / by teleconference 
Julie Carter       Dublin 
LaRae Brown       Millbrae 
 
Staff Present 
Darrell Dearborn, Interim ABAG PLAN Risk Manager 
Herb Pike, ABAG PLAN Chief Financial Officer  
Brian Kirking, ABAG IT Director 
Gertruda Luermann, ABAG PLAN Risk Management Analyst 
Carol Taylor, ABAG PLAN Secretary 
 
Others Present 
Kevin Bryant       Woodside 
Ronald Anderson      Suisun City / by teleconference 
Mark Joseph       Suisun City / by teleconference 
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1. Call To Order   
The meeting was called to order at 9:45 a.m.  A quorum was present for each committee. 
 

2. Public Comments 
 None. 
 
3. Approval of Finance Committee Minutes for March 18, 2009 
 Meeting minutes of the Finance Committee meeting of March 18, 2009 were approved as 
 presented. Motion/Karlen, Second/Takahashi, unanimously approved. 
 
4. Costs of The Risk Management information System also known as iVOS 
 Mr. Dearborn summarized the information in two staff reports before the Committees 
 regarding the history of the iVOS project, costs associated with its purchase and 
 implementation over two fiscal years, and its projected costs to June 30, 2010.  Mr. 
 Dearborn said that the original cost estimates for the system given to the Risk 
 Management Committee and the Board in 2008 did not include costs for ABAG staff in 
 the IT and Finance Departments who performed the in-house work required to convert 
 data from the old RiskMaster system and implement the iVOS system.  This work 
 totaled 941 hours and $106,000 in 2008-09, and is estimated to total 2778 hours and 
 $290,000 in 2009-10.  
 
 Mr. Dearborn said that the unbudgeted implementation costs incurred in 2008-09  were 
 funded from salary savings within the total ABAG PLAN budget, and it is estimated that 
 the unbudgeted costs in 2009-10 can be funded from the same source without an increase 
 in the previously approved budget.  He acknowledged that these unbudgeted costs should 
 have been made known to the Committee much earlier. However, staff managing the 
 project before July 1, 2009 did not express any concern about implementation costs 
 that were charged to the project during 2008-09. Staff responsible for the project after 
 that date did not know that in-house implementation costs had not been reported to, and 
 approved by, the Committee and Board. 
 
 Mr. Takahashi and Ms. Brown asked if ABAG PLAN has recourse against AON for 
 these costs under our contract.  Mr. Kirking said probably not, the cost of the system 
 stated in the AON proposal ($372,005) was expressed in the contract as work to be done 
 on an hourly basis without a cap on costs to actually be incurred.   
 
 In response to questions, staff explained that iVOS is not a stand alone system but 
 requires connection to and integration with Oracle data base and financial systems 
 within ABAG.  Mr. Takahashi asked if AON will support the system in light of the 
 customization ABAG has done to make the system fit PLAN requirements.  Mr. Kirking 
 said that it would.  Most users of iVOS adapt it to meet their particular needs.  There 
 will be a $22,000 annual maintenance fee payable to AON.   
 
 Mr. Nava asked how depreciation of the system would be treated.  Mr. Pike explained 
 that it would be depreciated as a capital asset over its expected life through an annual 
 depreciation expense in the Administrative budget starting in 2010-11.  Based on a seven 
 year expected life, the amount will be $62,000.  This number of years may be increased 
 to ten with a lower annual expense.   
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Further discussion occurred regarding costs that should be approved by the Board.  Ms. 
McPhillips asked if ABAG PLAN should cover all of the unbudgeted implementation costs 
that were not first approved by the Board.  Ms Allen suggested that a recommendation should 
be made to the Board that it retroactively approve the expenditures made in 2008-09, and that 
it approve the total expenditures expected to be made by June 30, 2010.  Mr. Kirking said 
that the estimated total of $290,000 in 2009-11 is a valid target and that it should allow 
installation to be completed. 
 
Mr. Dearborn said that the staff would prepare a report to the Risk Management Committee 
in August, after the books close for 2009-10, detailing the status of the project in terms costs, 
work completed and work remaining to be done, if any.   
 
The discussion of unbudgeted costs included suggestions that ABAG PLAN should develop 
policies for budget control on projects of this kind that would ensure cost overruns are 
brought to the Board or a Committee so decisions to provide additional funding or reduce the 
scope of the project to stay within budget can be in a timely manner. The Committees agreed 
those policies should be pursued. 
 
Motion/Takahashi, Second/Karlen, unanimously approved, that staff prepare a report to 
the Board for its meeting of June 16, 2010 explaining the history and costs of iVOS, whether 
additional implementation costs will be incurred in 2010-11, and asking the Board to approve 
the 2009-10 implementation costs currently estimated at $290,000.  The report should be 
available to the Board at least one week before its meeting. 
 
Laura Allen, LeeAnn McPhillips and Julie Carter of the Risk Management Committee left 
the meeting at 11 a.m., and the remaining items were considered by only the Finance 
Committee. 
 

5. ABAG PLAN Investment Reports 
Mr. Pike presented reports for quarters ending June 30, 2009, September 30, 2009 and                    
December 31, 2009.  No remarkable performance issues were noted.  Investment yields 
continued to be low reflecting historically low interest rates on portfolio investments.   
 
Two changes in the investment policy were approved:  1) To increase from 25% to 30% the 
share of the portfolio that can be invested in callable bonds, and 2) The policy prohibiting 
investments in corporate bonds was lifted to take advantage of highly rated corporate bonds 
with higher yields than other approved securities, if available.  
 

6. Proposed ABAG PLAN Administrative Budget for FY2010-11 
Mr. Dearborn presented the proposed budget for the Administrative Fund for 2010-11.  The 
proposed budget totals $3,051,680 or 11.3% above the current budget of $2,743,049.  
Principle reasons for this increase are the first year of iVOS depreciation ($62,000), the 
Marcus Beverly contract ($144,000), additional IT staff costs associated with the new iVOS 
system ($84,000) and the addition of contract claim examiner costs for FY2011 ($75,000) to 
handle an increase in the number of claims. 
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A question was raised regarding Mr. Beverly’s contract and what services were being 
provided under it.  Mr. Dearborn said Mr. Beverly had provided assistance in developing 
iVOS reports and data to the actuary for the 2010-11 premium study, and help in correcting 
claim cause codes.  He has also provided risk management services to several member cities. 
Mr. Dearborn explained that at its February meeting the Executive Committee authorized the 
chair, Ms. Allen, to renegotiate the contract if Mr. Beverly’s hours worked were less than 65 
for the month of March, 2010. 
 
Questions were raised regarding the indirect overhead rate, including the components of 
costs making up the rate.  Mr. Dearborn said that at its February meeting the Executive 
Committee approved the issuance of an RFP in FY2011 to have an outside firm review the 
methodology used to establish the indirect overhead rate and the direct costs attributed to 
ABAG PLAN, and to report its findings.  The review will also compare the ABAG PLAN 
indirect overhead methodology to those used in comparable insurance pools.   
 
Ms. Brown asked about how the ABAG budget looked for 2010-11.  Mr. Pike briefly 
described the limited compensation changes budgeted for ABAG employees, which include a 
salary increase equal to the change in the CPI, capped at 3%, as called for in the second year 
of a current two-year labor agreement.   
 
Mr. Nava asked for a breakout of all of the compensation assumptions built into the 2010-11 
ABAG PLAN budget.  Mr. Takahashi asked for a breakout of the components of the indirect 
overhead rate.  Mr. Joseph asked if there were performance measures PLAN used that would 
be helpful in the budget process. Mr. Dearborn said measures were available and can be 
included in the budget. 
 
Motion/ Nava, Second / Karlen, unanimously approved,  to approve the proposed 2010-11 
Administrative Budget, subject to receiving the additional indirect overhead rate information 
requested, and subject to a decision on Mr. Beverly’s contract.   
 

7. Other Business 
Mr. Dearborn discussed the Audited Financial Report for FY2008-09 which was emailed to 
the Committee on April 20, 2009.  No action was recommended; however, if the Committee 
would like to consider it, a special meeting should be scheduled.  Mr. Takahashi asked that 
members call Mr. Dearborn’s office with dates and times during the first week of May when 
a special meeting of the Committee might be held via conference call to consider the Report 
and take action before the Board meeting of June 16, 2010. 
 

8. Adjournment 
There being no further business to come before the Committee, the meeting was adjourned at 
12:45 p.m. 
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TO:  PLAN Finance Committee 
 
FROM: Herbert Pike, Chief Financial Officer 
 
DATE:  April 20, 2010 
 
SUBJECT: 2009 Audited Financial Statements and Memorandum on Internal Control 
 
 
We are happy to present the audited Basic Financial Statements and Memorandum on Internal 
Control for the fiscal year ended June 30, 2009. 
 
The auditors expressed a clean opinion on the Basic Financial Statements and made no 
adjustments other than the usual market value adjustments for PLAN’s investments.  PLAN 
follows the practice of maintaining investments at amortized cost basis internally.  Market values 
are reflected on audited financial statements in order to comply with GASB requirements.  The 
auditors also did not uncover any material weaknesses in internal control as a result of their audit 
work.  There were no reportable conditions identified in the auditors’ Memorandum on Internal 
Control, and they reported we had resolved the sole reportable condition of the prior audit 
through the hiring of a new Assistant Finance Director to facilitate oversight and enforcement of 
adequate internal control processes. 
 
Key 2-year financial information of PLAN ($’000): 
 
     6/30/09 6/30/08 
 
Total assets    $48,715 $44,980 
 
Above-deductible claims      1,651     8,721 
  
Claim reserves      16,329   17,241 
 
Net assets      31,355   27,362 
 
The primary cause for the reduction in the Above-deductible claims was the settlement during 
FY 07-08 of two litigation and coastal development claims that totaled $8.3 million, $1.6 million 
of which was recorded as unallocated claims expense, and $6.7 million of which was booked as 
above-deductible claims.  In response to these two losses, the PLAN Board approved a revised 
Memorandum of Coverage that excluded such exposure in the future effective July 1, 2008.  It is 
unclear how the subsequent Board decision establishing a cap of $7 million on “Inverse Tail 
Claims” will affect the claims reserves identified by the actuary for June 30, 2010. 
 
We are happy to report that with reduced claims and reduced claims reserves enabling a 
substantial (14.6 percent) increase in Net Assets, confidence level for the pool remains well 
above 90% as of June 30, 2009.  We attribute this to the pool’s strong equity position which is 



primarily the result of the Board’s foresight in holding back equity distributions in recent years 
and the significant investment in loss prevention programs. 
 
Staff Recommendation 
Staff recommends these reports be approved by the Finance Committee and forwarded to the full 
Board for consideration at their Annual Meeting. 











































































 
 
 
 

 
 
 
 
 

To: PLAN Finance Committee 
 
From: Darrell Dearborn, Interim Risk Manager 
 
Date: May 6, 2010 
 
Subject: PLAN Performance Measures 
 
At the Finance Committee meeting of April 21, 2010 staff was asked if performance 
measures were available that would assist the Committee in its consideration of the 2010-
11 PLAN budget.   The new iVOS claim management system is a powerful tool that can 
extract performance information and answer a number of questions about risk exposures, 
losses and claim activity over time.   
 
We will develop several measures the Board may find useful and present them to the 
Board at its annual meeting on June 16th.  In the interim, we can provide the Committee 
with the numbers of claims received, closed and pending at year end for calendar 2007, 
2008 and 2009 together with the number of authorized full-time claim examiner positions 
for each year. 

 
Claim Activity 2007- 2009 

 
 Type   2007  2008  2009 
 
 New   924  1097  849 
 Closed   1068  1090  862 
 Pending @ 12/31 426  520  551 
 
 No. Claim Examiners   6  6  5 
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In addition to claim adjusting services, ABAG PLAN provides risk management services 
that assist members to systematically evaluate and manage their risk exposures.  This 
involves developing a Risk Management Framework of basic best practices and 
implementing 14 additional operational best practices through the Risk Management 
Grant Program and Scorecard.   Performance measures for these services are expressed as 
the percentage of Risk Management Frameworks completed and operational best 
practices implemented by PLAN members as a whole. This information has been given to 
the Risk Management Committee twice each year and to the Board annually.   Below are 
recent measures. 
 

Risk Management Master Scorecard 
  
 Jun 08 Dec 08 Jun 09 Dec 09 May 10 
Risk Mgmt Framework Avg. 92% 97% 98% 98% 99% 

 
Tier I & Tier 2 Operational  
 Best Practices Avg. 
 

76% 84% 84% 86% 90% 

      
 
 
Conclusion 
 
These measures and others will be included with the 2010-11 budget when presented to 
the Executive Committee on May 13th and to the Board on June 16th. 



 
 
 

TO:  ABAG PLAN Finance Committee 
 
FROM: Herbert Pike 
  Chief Financial Officer 
 
DATE: May 6, 2010 
 
SUBJECT: Budget Assumptions regarding FY 2010-11 Personnel Costs 
 
Listed below are the adjustment factors utilized in budgeting personnel costs for FY 2010-2011.  
It should be noted that the actual costs for each employee are reviewed and adjusted monthly to 
reflect step changes, changes in family status, changes in insurance, changes in leave accruals, 
use of public transit subsidy, and any other factor that affects the billable rate. 
 
PERSONNEL COST BUDGET PROJECTIONS 
FY 2010-2011 ADJUSTMENT FACTORS 
 
Utilizing current benefit factors for each employee, e.g. Single or family medical plan, current vacation 
accrual, etc. 
 
Assume same OPEB benefit (retiree medical) at a cost of 10.5% of salary 
 
Individuals at less than top step will receive step (5%) increase on anniversary date 

Productive hours reduced eight hours per employee to reflect higher average leave usage, sick, jury, 
bereavement,    et al. 
 
To be based on comparative salary survey to be completed by September 2010, allowed for up to 1% as 
of 1/1/2011. 

To cover potential negotiated salary increases and other benefit increases, factored mid-year 3% for 
salary increases 

For instance, if the actuarial review were to increase our OPEB cost, it is assumed to come from within 
the 3% allowed. 
 
Health benefit costs estimated to increase 8% as of 1/1/2011. 
 
NOTE:  All actual charges are based on individual salary and benefit costs updated monthly to reflect 
their current cost of salary and benefits.   

 



 
 
 

TO:  ABAG PLAN Finance Committee 
 
FROM: Herbert Pike 
  Chief Financial Officer 
DATE: May 6, 2010 
 
SUBJECT: Draft Indirect Cost Allocation Plan for FY 2010-11 
 
There are two worksheets attached.  The first is the “FY 10-11 Indirect Cost Carry forward 
Calculation for FY 08-09” which details why there is a line (budgeted account) in the second 
file, “Proposed Indirect Cost Plan for FY 2010-11” titled “Carry-over From June 30, 2008” in 
the amount of $52,879.  The carry-over reflects the audited amount in FY 2008-09 that indirect 
overhead expenses exceeded “Recovered indirect costs”.  At the end of the fiscal year, instead of 
going back for the year just concluded and adjusting the overhead rate to recover exactly enough 
to cover indirect expense, ABAG is allowed to roll the uncollected amount into the second fiscal 
year following to get full recovery.  Conversely, if indirect expenses were less than recovered, 
then ABAG would enter a negative into the carry-over account.  As is evident in the worksheet, 
ABAG has continued to recover less than it spent on indirect costs. 
 
The three-page Indirect Cost Plan for FY 2010-11 reveals the hours of each position projected to 
charge to the indirect overhead projects over the next year and their associated labor costs.  The 
slight increase in total hours is primarily due to the proposed transfer of a Data Base Analyst 
from contract to a full-time employee.  The additional personnel costs are offset by the reduction 
in “Consultants-Systems”.  
 
Despite changes in several accounts, the overall total results in the same indirect overhead rate 
for FY 2010-11—42.95%--as was in force for FY 2009-10.  We will continue to refine the 
numbers as we close the month of April, but no substantial change is anticipated.   
 
I can answer any questions you may pose to me by telephone of by e-mail, and I will be available 
during the meeting to answer any questions, as well. 
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FY 10-11 Indirect Cost Carryforward Calculation for FY 08-09
Attachment 1

Actual Actual Actual Estimated Proposed
FY 06-07 FY 07-08 FY 08-09 FY 09-10 FY 10-11

Approved ICAP Rate 44.79% 43.49% 43.00% 42.95% Proposed IC Rate FY 10-11 42.95%

Beginning carryforward from FY before last FY 249,578 135,508 6,793 30,070 Carryforward FY 08-09 52,879
Actual indirect costs 2,518,958 2,600,280 2,909,182 3,089,307 Indirect costs FY 10-11 3,169,288
Total indirect costs 2,768,537 2,735,788 2,915,974 3,119,377 Total indirect costs FY 10-11 3,222,167

Actual direct salaries & fringe benefits 6,118,931 6,176,058 6,603,599 7,033,001 Direct salaries & fringe FY 10-11 7,450,912
Approved rate 44.79% 43.49% 43.00% 42.95% Calculated IC Rate FY 10-11 42.95%
Recovered indirect costs (approved rate 2,740,669 2,685,968 2,839,548 3,020,674 3,200,167
x actual base)
Web hosting fees (a) 0 0 995 0 0
Mailing labels charges (b) 6,327 9,741 6,033 5,000 7,000
Printing in-house charges (c) 14,748 10,008 16,520 16,000 15,000
Total recovered overhead 2,761,744 2,705,717 2,863,095 3,041,674 3,222,167

Ending carryforward (total indirect costs 6,793 30,070 52,879 77,703

Note: All years with actual information have passed Single Audit with no audit findings.

(a) Miscellaneous charges to ABAG clients
(b) Charges to projects for printing mailing labels at 12 cents per label.
(c) Charges to projects for duplicate copying at 5 cents per page.

ATTACHMENT C-1



Association of Bay Area Governments
Proposed Indirect Cost Plan for FY 2010-11

Information
General System Support Combined
(901001) (901000)

Salaries
and Benefits Hours Amount Hours Amount Hours Amount
Ademola, L. Computer Tech. 0.0 0 1,742.0 91,594 1,742.0 91,594
Attaway, S. Web Master 0.0 0 1,080.0 78,732 1,080.0 78,732
Castro, F. Exec. Dir. Secretary 1,772.0 130,650 0.0 0 1,772.0 130,650
Eeds, D. Acctg. Supervisor 1,043.0 94,402 0.0 0 1,043.0 94,402
Flood, J. Supply Clerk 1,686.0 73,375 0.0 0 1,686.0 73,375
Fong, C. HR Assistant 1,401.6 92,996 0.0 0 1,401.6 92,996
Harrington, C. Acctg. Specialist 625.0 40,656 0.0 0 625.0 40,656
Hsieh, S. Assistant Fin. Dir. 1,031.0 99,925 0.0 0 1,031.0 99,925
Jones, P. Assistant Exec. Dir. 900.0 124,902 0.0 0 900.0 124,902
Kilpatrick, S. Legal Secretary 50.0 2,738 0.0 0 50.0 2,738
Kirking, B. Info. System Dir. 0.0 0 1,100.0 122,947 1,100.0 122,947
Lawyer, D. Front Desk Receptionist 906.0 44,195 0.0 0 906.0 44,195
Parkinson, F Programmer 150.0 11,009 842.0 61,794 992.0 72,803
Pike, H. Finance Director 1,090.0 144,534 0.0 0 1,090.0 144,534
Rapport, E. Deputy Exec. Dir. 1,000.0 164,520 0.0 0 1,000.0 164,520
Rutherford, V. Asst. Comm. Officer 30.0 1,703 0.0 0 30.0 1,703
Saelee, J. Supply Clerk 1,212.0 56,394 0.0 0 1,212.0 56,394
Samar, B. Computer Tech. 0.0 0 1,732.0 147,792 1,732.0 147,792
Selvanayagam, SDatabase Analyst 800.0 62,560 532.0 41,602 1,332.0 104,162
Tse, B. Supply Clerk 1,154.0 56,154 0.0 0 1,154.0 56,154
Williams, A. Sr. Systems Admin. 732.0 71,216 1,000.0 97,290 1,732.0 168,506
Williams, M. Secretary 885.6 42,571 500.0 24,035 1,385.6 66,606
Wire, G. Account Clerk 700.0 38,913 0.0 0 700.0 38,913

   Total Salaries & Benefits 17,168.2 1,353,411 8,528.0 665,787 25,696.2 2,019,198

Other Direct Expenses
Consultants--Systems 40,000 \1 5,000 45,000
Audit Fees 48,000 4,500 52,500

1



Association of Bay Area Governments
Proposed Indirect Cost Plan for FY 2010-11

Information
General System Support Combined
(901001) (901000)

Salaries
and Benefits Hours Amount Hours Amount Hours Amount
Travel 3,000 0 3,000
Temporary Personnel Services 20,000 \2 0 20,000
Printing--outside 5,000 0 5,000
Conferences & Seminars 8,000 0 8,000
Equipment Maintenance 6,000 70,000 76,000
Office Supplies 40,000 30,000 70,000
Subscriptions & Memberships 3,850 7,000 10,850
Computer Processing (ADP) 12,000 0 12,000
Depreciation--Furniture & Auto 20,000 0 20,000
Depreciation--Computers 0 47,000 47,000
Depreciation--Seismic Retrofit 28,184 0 28,184
Depreciation--Office Renovation 100,000 \3 0 100,000
Building Maintenance 245,000 0 245,000
Utilities 80,000 0 80,000
Space Rentals 20,000 0 20,000
Automobile Expense 7,000 0 7,000
Postage 22,000 0 22,000
Telephone 0 50,000 50,000
Insurance 130,000 0 130,000
Recruiting 8,000 0 8,000
Labor Relations 10,000 0 10,000
Staff Training & Development 40,000 10,000 50,000
Amortized Software Costs 0 15,000 15,000
Carry-over From June 30, 2009 46,417 6,463 52,879
Miscellaneous 15,555 0 15,555

   Total Other Direct 958,006 244,963 1,202,969
Less:
Mailing Label Charges 0 7,000 7,000

2



Association of Bay Area Governments
Proposed Indirect Cost Plan for FY 2010-11

Information
General System Support Combined
(901001) (901000)

Salaries
and Benefits Hours Amount Hours Amount Hours Amount
Copying Charges 0 15,000 15,000

   Net Overhead 2,311,417 888,750 3,200,167

Direct Labor Cost 7,450,912 7,450,912 7,450,912
Indirect Cost Rate 0.310219314 0.11928066 0.429499974
   

\1=$10,000 for Actuarial, $22,000 Oracle, $8,000 misc. contract support/advisory
\2=$10,000 for accounting, $10,000 clerical backfill
\3= Office Improvements Depreciation=  $700,000 amortized over 7 years yields $100,000 per year.  Assume loan initiated JUL 
2010

3
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